Jones Hargreaves and COVID19

Our Company Statement

At Jones Hargreaves, we care deeply about our employees and our clients and are taking the evolving and
global nature of COVID-19 very seriously. We are focused on ensuring that our people and our clients are
still fully supported, and we are implementing our business continuity plans in response to the
developments. Our colleagues are working remotely until further notice which will enable us to achieve
social distancing requirements and will follow official guidance from the UK Government and NHS
regarding the restriction of movement throughout the UK, in order to keep our team, suppliers and clients

safe.

While the risks and long-term impacts of Coronavirus are hard to quantify and change day-to-day, we are
taking the appropriate steps and continue to actively monitor the impact the virus may have on the clients

and the instructions we are able to serve.

During this temporary arrangement, we are still open for business and committed to fulfilling our
responsibilities to our clients. We understand that our ability to ensure the continuity of our business and
client services is an important consideration in your decision to partner with us. Our contingency plans are
in place to mitigate the risk of business interruption and ensure an effective and timely response in the

event of an unforeseen disruptive event.

We currently have no plans to reduce our workforce or furlough staff during this period. During this
challenging time, we are still capable of delivering a host of services to our clients such as:

o Desktop Building Surveying and Technical Due Diligence Services

e Desktop RCA’s and Insurance Updates

o Desktop Dilapidations and Claims Progression

e Updating Planned Preventative Maintenance Schedules

e Preparation of Feasibility Studies, Specifications, Schedules of Work and Tender Documents
e Desktop Project Monitoring and Development Appraisals

e Party Wall Matters and Notices

We are still able to undertake inspections where this is safe to do so which can be assessed on a case by

case basis following detailed risk assessments in line with UK Government guidelines.

Please call us on 0207 493 5503 or email info@joneshargreaves.co.uk
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